... Tour Guiding Issues and Activities!

You may have looked (but in vain) for the
March edition of our quarterly updated
newsletter. Our erstwhile Secretariat,
Vicki, the Board (without  Anne
Bottomley's astute counsel as she is
holidaying in the Orient) and | have been
wrestling with the very complex

to the Department of Industry,
Tourism and Resources by end of
financial year (which means to
them first week in June)to
account for the remains of the
generous grant we received in
2005 to establish the Guides of
Australia  programme. The
document was forwarded in time
and the fully audited financial

documentation to submit to the final statement will be submitted by
report the end of July.

The main purpose, however, of this message is to announce the appointment of Mark Essenhigh's Career
Training Institute of Australia (CTIA) as our Secretariat with effect from 31st May. The Board, which
included Anne, were unanimous that this appointment was a sound one and we eagerly look forward to
working with Mark and his organisation which includes his wife Jody, Kerry Gravener, his PA, (all in Hervey
Bay) and Suellen Taylor of Suellen Taylor Consulting in Brisbane.
| also have pleasure in announcing that the vacancy on the Board created by the resignation of Stephen
Pahl due to the great increase in the demands of his role as CEO of EcoTourism Australia has been filled
by decision of the remaining three members by Jo Cole of South Australian TGA and | am very grateful that
Jo has readily accepted the position especially as she has been a very helpful force in the GOA gestation.
I have convened a meeting of the Board in Brisbane in June to get together with Mark and Suellen to map
our course for the next phase of GOA's development more prominently into the position of, as our motto in
our letterhead announces, Australia's Tour Guide Network. We will need strong support from all member
organisations in this phase as we have to stand on our own feet without the financial support of the
Government. We need to get the message out:

to the guides of Australia that they need to be accredited;

to the operators that they need their guides to be participants in the programme and that they also

need to be associated with GOA to have access to the guides and

to the tourism industry as a whole to assure them:
that we are demanding the highest standards of visitor servicing to maximise the experience of our unique
and very diverse features that make Australia a desirable destination.
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Barrier Reef has taken out the prestigious international Tourism for Tomorrow award for Best
Destination at the recently-held World Travel and Tourism Council (WTTC) Tourism for Tomorrow
Awards, held in Lisbon, Portugd. The award was one of only four issued at the WTTC's 7th Global
Travel & Tourism Summit. The award was significant recognition for the combined efforts of
governments, industry bodies and individual operators and others who continue to address the
environmental concerns and the environmentally sustainable marine tourism that the Great Barrier

Reef has achieved. $
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