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4 Australia's Tour Guide Network

. Tour Guiding Issues and Activities!

Last month I was privileged to join in a teleconference hosted by the Federal
Dept of Industry, Tourism and Resources at the instigation of Tourism
Minister, Hon Fran Bailey, with Matt Hingerty (Director of ATEC), Freya
Campbell (Marketing Manager Eastern Hemisphere Tourism Victoria), Stephen
L'Barrow (Acting Principal Compliance and Enforcement Officer Queensland
Office of Fair Trading) chaired by Hilrett Johnson-Owusu and Simon Tucker of
DITR. I had forwarded a discussion paper ahead of the meeting in which |
provided background to what we have achieved so far with the Guides of
Australia accreditation program and a list of recommendations for the major
tourism organisations to come on board to assist getting the program out to
the industry.

Initially, our discussions centred on the terms of reference set out by DITR
with the majority of the discussion lead by Matt Hingerty focussing on the
impediments to the take-up of the program. He and | were very much in
agreement that a code of conduct would not be effective without some form of
"teeth"; Federal regulation in some form as well as delivering very strongly
the benefits to both the working guides and the operators making use of their
services.

This working group is to report to the Inbound Tourism Compliance Taskforce
by November with further teleconference meeting scheduled for September
and October. After each working group meeting, | will be puttlnq further news
of our deliberations in our News section of our website. ;
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Source: mainichi-msn.co.jp: June 26" 2007
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Extract taken from Apolinari Tairo | Special
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Special rates on Guides of Australia accreditation applications finish on October 31, for further details
contact the National Secretariat on goa@goa.org.au or download the application kit on
http://www.goa.org.au/Guidesof A ustralia.aspx
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